
Living the park 
home life
A complete guide to buying and enjoying 

your retirement in a park home



Thinking of swapping 
bricks & mortar for a  
park home…?

Maybe you’re on the verge of retiring, 

downsizing and seriously looking at all 

the options available to you. Or perhaps 

park home ownership is just a distant 

dream right now. 

Whatever the reason, equip yourself with 

all the useful facts, practical hints and 

tips with our comprehensive guide to 

living the park home life. 

So when the time comes, you can be 

sure you’re making all the right decisions 

– and can look forward to many happy 

years ahead in your park home. 
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We’re often asked…

How long does a park home last?

New park homes have an estimated lifespan of 70-80 

years, although they can last longer if they’re properly 

maintained. Some of the homes built in the 60s and 

70s, when park homes 昀椀rst became popular, are still 
going strong today. With improved build techniques and 

materials, modern homes will be around for many,  

many decades to come. For extra peace of mind,  

park home warranty schemes are also available, 

 just like traditional housing.

More questions? Get in touch with  

us on 01452 730605

Top tip
Moving to a park home 

avoids the burden of 

maintaining a large property 

in your later years and can 

be a great way to release 

equity so you can enjoy 

retirement to the full.

A park home is a detached, purpose-built 

bungalow-style home. It’s usually located 

within the grounds of a privately owned or 

local authority development that’s speci昀椀cally 
for the over 50s generally looking to downsize, 

retire from work and live life to the full in a 

community of like-minded people. All the 

communal areas are maintained and kept tidy 

by the Park Owner.

Forget any concerns you may have about the 

quality and comfort of a park home compared 

to a traditional house. Today’s residential park  

homes are constructed in purpose-built 

factories in the UK to British Standard BS3632. 

(That’s the Park home equivalent to Building 

Regs for bricks & mortar housing.)

Every home has a steel base and a robust 

timber frame. It’s then completely insulated and 

clad in a variety of exterior 昀椀nishes and colours 
to blend in sympathetically with your chosen 

Park. When complete it’s delivered to your Park 

by a specialist haulage contractor and then put 

together and carefully positioned on your plot 

by another specialist team known as “siters”. 

Now it’s connected to mains services such as 

water & drainage, electricity, gas (mains or 

LPG) sometimes oil, as well as the all-important 

phone line. Some modern new developments 

can even provide you with the very latest high 

speed 昀椀bre broadband.

What is a 
Park Home?
And how does it compare to 

traditional bricks & mortar…
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Choose how your  
home looks

We all have different needs and tastes 

and when you buy a traditional home 

any modi昀椀cations you want to make can 
be expensive. With a park home, every 

manufacturer has several different designs 

and interior layouts to choose from and you 

can even bespoke design your own interior 

and layout.

Park homes are double-glazed, very well 

insulated and come with the most up-to-

date, energy ef昀椀cient boilers too. Again, like 
traditional bricks & mortar housing, the latest 

homes use modern construction materials to 

provide you with a more practical property 

that’s easy to maintain and cheaper to run.

So, now with your new home in place and 

connected, that just leaves you to put the 

kettle on or open the 昀椀zz, sit back and enjoy 
the community.



We’re often asked…

“How big is a park home?”

Park homes have a maximum permitted size of 

65ft x 22ft which gives you 1430sqft of living 

space, along with a manageable garden and in 

many Parks, adjacent garages and parking. The 

most popular-sized home people choose today 

offers on average between 800 and 1000 sqft. 

This is enough room for two bedrooms, (including 

one ensuite with walk in wardrobe) bathroom, 

kitchen diner and lounge. And if you’re still working 

you can even have a study.  

Retirement should be the beginning of a new 

and exciting era in your life. It brings new 

freedoms, a change of pace and a chance to 

do more of the things you enjoy or want to 

try. From playing golf and holidaying together 

to spending more time with the grandchildren 

and socialising with likeminded people.  

If you decide to downsize to a park home, you 

can free up some of the capital in your existing 

home and give yourself some more 昀椀nancial 
security. It could also stop you having to worry 

about the physical and 昀椀nancial burden of 
looking after your house as you get older. 

With all this in mind, over 250,000 people 

in the UK have swapped their conventional 

home to live in a park home because it best 

suits their needs. The decisions you make 

now will affect you for many years to come 

so it’s important to get them right. 

Is park home 
living right  
for you?
Get to know the ‘Pros & Cons’

The pros of park homes

Single-storey and super-accessible 

     Mobility can become a concern for all of us 

as we grow older, so you may 昀椀nd a home 
that’s future-proofed for your changing 

needs and capabilities makes a lot of sense. 

You can even request speci昀椀c features like 
an accessible shower or washroom, widened 

internal doors and one of the most common, 

simple features is an eye-level oven – so you 

don’t have to bend over with a hot roast!

Affordably priced 

Compared to a traditional home of a similar size, 

internal space and features in the same location, 

Park homes are generally cheaper to buy.

Safe, sociable community 

Park homes are mainly set on private estates 

with a single point of entry and exit and some 

Parks may have CCTV, electric gates or even in-

house staff for extra peace of mind. There’s also 

a great community spirit, with people looking 

out for each other, plus community halls or social 

clubs which are a great way to meet and have 

fun with other residents. 

Less expensive to run

Park homes are energy ef昀椀cient and you should 
see a signi昀椀cant reduction in all your monthly 
bills. Your Council Tax will usually be lower and 

remember for a single occupancy you receive  

a 25% reduction too. See our living cost section  

on page 10.  

Lower on maintenance

Park homes are smaller than the average 

family home so it’s easier to keep them in good 

condition. Jobs you’ll still have to do, just like 

a traditional bricks & mortar home, include 

cleaning the gutters and air vents and keeping 

the windows sparkling. There are often services 

available on the Park to help you and most 

Parks will know local trusted contractors that 

can help, with say the mowing or the window 

cleaning. Today’s Park homes can have a 

virtually maintenance-free exterior otherwise  

a repaint is required every 3 to 10 years.
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Q 
Can I move my park home?

You can move your park home to another Park, 

however it’s not always practical as other Parks may 

or may not have the right sized plot or availability or 

facilities (mains or LPG gas). In practice, most people 

chose their Park for their retirement lifestyle and 

should they wish to relocate, then a private sale using 

a local estate agent is by far the most economical and 

practical choice, as the value in your park home  

is as much in its location as in its structure.

More questions? Get in touch with  

us on 01452 730605

Top tip
Just like traditional bricks & mortar 

housing, the price of your park home 

mainly depends on the location of 

the Park, the size of the home and 

plot, and the facilities and utilities that 

come with that home and Park. So 

it’s imperative to visit as many parks 

as possible in the area you want to 

live and compare them. We’ve put 

together a useful list of questions  

to help later in this guide. 
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The cons of park homes

You can’t get a mortgage on a park home

When you buy a park home the land it stands 

on belongs to the Park Owner, and you occupy 

that land securely under the 2013 Mobile Homes 

Act, which in simple terms is an inde昀椀nite lease. 
This means you can’t get a traditional mortgage 

on a park home because lenders won’t allow 

you to secure a loan on a property with no 

formal legal title at the land registry. 

So to buy a park home most people purchase 

it outright from their house sale, or it can be 

昀椀nanced by specialist 昀椀nance companies, that 
can be found online.  

 You’ll need to pay commission if you   

decide to sell

When you sell a park home you receive a 

minimum of 90% of the sale price and the 

Park Owner is entitled to receive up to 10%. 

This is because the initial purchase price of the 

park home is more affordable than other local 

comparable options to give you more cash 

in your retirement. Also, the work the Park 

Owner does at their own expense to make the 

Park more desirable ultimately increases the 

value of your home. So while you enjoy more 

昀椀nancial security and freedom, your family or 
bene昀椀ciaries of your Will still receive a healthy 
inheritance.

And a myth about park homes

“Park homes don’t increase in value  

over time”

This may apply to the old caravan-style home 

from the early years but today park homes that 

are well looked after on a well-managed Park, 

will follow the local housing market. So if house 

prices go up in your area, so will the value of 

your park home assuming your home and park 

are well maintained.



Make no mistake, park homes are more 

affordable to buy and cheaper to run. But this is 

a major 昀椀nancial decision, so before you jump at 
the chance to sell your current home and move, 

you need to understand all the costs involved. 

Of course, some of these outgoings and 

expenses you’ll have whatever type of home 

you were moving into. Other costs may be new 

to you. Keep reading and there won’t be any 

surprises if or when you buy.

Upfront costs 

The purchase price

Like a traditional bricks & mortar house the 

price of your park home will vary depending on 

the location, size of the home you choose and 

the facilities and utilities available on the Park. 

Homes can start at around £70,000 but you 

can pay as much as £500,000+ for something 

really special depending on location. Generally 

speaking, homes closer to London will be more 

expensive than homes in rural areas, a home 

in a sought-after area such as the Cornish 

coast or Cotswolds, may cost you more than 

one in a part of the UK that’s less in-demand. 

Remember though the house prices in those 

areas will tend to follow the same pattern. 

Plot or Stock Home reservation

If you’re buying a new park home, either 

already on the Park or bespoke ordered, you’ll 

typically have to pay a deposit or reservation 

fee from £1000 up to 10% of the purchase price 

to reserve your plot. The exact amount will 

vary from Park to Park and this gives you the 

peace of mind of knowing your plot’s being held 

while you sell your house. 

How much does 
park home living 
cost?
Get all the facts and 昀椀gures  
before you buy
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Your plot reservation deposit will be deducted 

from your 昀椀nal purchase price when you 
complete your purchase. Sometimes there is 

an agreed timeframe so read through the legal 

paperwork to check the terms and see how 

long your plot will be held for before you sign 

the ‘commitment to purchase’ documents. 

And don’t forget to get your own house on the 

market as quickly as possible too! Most  

Parks will be able to help you with this and  

our buying process section will explain this  

in more depth.

Surveys 

You don’t need to have a survey on a park 

home as there is no mortgage lender to satisfy, 

however if you’re buying a pre-owned home, 

just like if you were buying a traditional bricks 

& mortar property, we’d de昀椀nitely recommend 
paying for a full structural survey. It’ll cost you 

between £250–£450, depending on the size of 

your park home, but it could save you money in 

the long run and it’s well worth it for the peace 

of mind. 

Solicitor’s fees

Buying a new park home is a lot simpler than 

buying a house and there’s no legal requirement 

to use a solicitor however, as most people are 

buying a Park home as a result of selling their 

house, you should have a solicitor already acting 

for you who can help if you have any queries. 

If you’re buying a pre-owned park home on the 

other hand, a solicitor can help you to ensure the 

correct paperwork is downloaded and completed 

from the governments website. The fees for this 

will be from £300 upwards depending on the 

昀椀rm you use. 

Moving fees 

Nothing new here; as with any house move, 

you’ll probably need to book a removal 昀椀rm or 
hire your own van. If you’re downsizing, you may 

have less to move. 

https://www.gov.uk/government/publications/buyers-information-form-park-homes
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Q
We’re often asked…

“Can you still get housing bene昀椀t  
in a park home?”

If you’re on a low income, then you may 

be eligible for housing bene昀椀t to cover the 
cost of your monthly pitch fees, so contact 

your local council authority to learn more. 

More questions? Get in touch with  

us on 01452 730605

Living costs once at the Park

Pitch fees and service charges

In simple terms, you’ll own your home but you 

lease the land it sits on. The lease is known as 

the Written Statement under the Mobile Homes 

Act 2013 which is your right to occupy the land 

your home sits on and you pay a pitch fee or 

ground rent for that right. This fee is typically 

paid monthly and can vary from £100 – £260 

depending on the size and location of your home. 

These fees also cover the cost of managing the 

Park, as well as upkeep of communal areas, 

roads, and any other amenities. 

Utilities

Just like traditional bricks & mortar, the cost of 

your utilities will depend on where in the country 

you are, particularly the cost of heating (mains 

gas, LPG or oil). How you pay for your utilities 

will vary according to the Park you’re on:

Supplies can come:

  A)  Direct from the supplier on a metered 

supply. Who you choose as your supplier  

is up to you. Occasionally water may  

be supplied on an unmetered rateable  

value supply.

 B)  From the Park owner who will sub-meter 

you your electric, gas and water. The resale 

of utilities is managed on a ‘pass through’ 

basis which for Electric and Gas is governed 

by OFGEM. Your water supply is governed 

by OFWAT on a similar basis. This can make 

paying your bills much simpler but means you 

can no longer shop around for the best deals 

as the Park Owner will decide which provider 

to use. However, you can still bene昀椀t from 
great rates as your Park Owner will be bulk 

buying on a commercial basis.

C)   A combination of both so make sure you 

昀椀nd out how your chosen Park operates.

Maintenance

Unlike your current home, maintenance will be 

low. Precisely how much maintenance you need 

depends on how heavily landscaped you garden 

is for example, or if you’ve chosen a very low 

maintenance exterior when you design your 

home. Standard maintenance includes jobs such 

as clearing gutters, cleaning windows, sweeping 

the drive and paths and having your boilers 

serviced annually – but we all have to do those 

jobs!

Council Tax

Park Home residents mainly pay Council Tax at 

Band A but it has been known that some councils 

have homes in Band B.  The actual amount 

you pay will depend on your local authority. 

Your Park Owner will be able to tell you more 

or search for the Band A 昀椀gure on the local 
authority website. 

Insurance

There are several park home specialist insurers 

out there as well as the big brand names that 

also cover park homes, all of whom are very 

competitive. Most policies are based on a “new 

for old” basis and calculated on the building 

and a level of contents cover to suit your 

needs. So if you have a 昀椀re and your home is 
uninhabitable, they will replace it with a new 

home assuming you’re correctly insured. 



 

We’re often asked…

“How do I 昀椀nd a Park Home Estate?”

You’ll 昀椀nd plenty of Parks advertising on the 
internet so, if you’re looking in the Gloucestershire 

area for example, you can Google ‘Park Homes 

Gloucestershire’ and then work your way through 

the results. Or you can use a local estate agent 

who may have knowledge of local Parks. There’s 

also a residential Parks Guide published by the 

British Holiday and Home Parks Association.  

Find out more at www.parkhome.org.uk

 

Q 
Do Parks ever have open days?

Yes, these are usually advertised on the Park website 

or you may be able to join a mailing list that lets you 

know when they’re on. They’re a great way to really see 

the comings and goings of the Park, talk to residents 

and staff and have a cup of tea and a slice of cake! But 

it’s also important to go to the Park on a regular day 

and get a feel for it without all the ‘trumpets blaring’. 

Hopefully you’ll get the same warm feeling.

More questions? Get in touch with  

us on 01452 730605

Question Y N Other

Do I want a new home or previously owned home?

What is our budget and how much will that leave me 
after we’ve sold my traditional bricks & mortar house

Are there new developments on the Park and if so, what 
size home can I order?

Does the park deal with all the manufacturers or will 
they only let me have a certain home

How am I charged for the utilities – direct to my chosen 
supplier or sub-metered from the Park owner

Is there mains gas or LPG or neither?

Is there Fibre Broadband to my new home?

Do I have my own drive or is it communal parking?

Can I have an adjacent garage? 

How tidy and well maintained is the Park?

Is there street lighting?

What is access to public transport like?

Where’s the nearest shop?

Where’s the nearest doctor?

What services visit the Park? E.g. mobile library

Am I allowed pets and if so how many?

Am I allowed to design my own plot?

Who can live in my park home?

Is the Park a member of the British Holiday and Home 
Parks Association? If yes check its membership number

If I sell my current house before my new home is ready 
for occupation, can you help me?

Am I happy with the Park Rules

Park homes let you settle down in beautiful 

parts of the country, with people your own 

age and outlook on life. There are many 

different Parks around the UK, each with 

their own unique character and facilities, 

although most Park communities are never 

far from main roads, good public transport 

and access to everyday amenities. 

These days nearly all Parks will have a 

website but, just like traditional house 

hunting, nothing beats a personal visit to get 

an understanding of each Park and exactly 

what it has to offer. It’s also a chance to 

meet the Park Owner or Manager and, most 

importantly, some of its residents. In our 

experience you’ll 昀椀nd your potential new 
neighbours refreshingly friendly and happy 

to talk honestly about their experiences of 

life on their Park.

What makes 
the perfect 
Park?
We’ve compiled a list of 

useful questions to ask
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Know what you’re looking for

Before you begin your visits it’s important to ask 

yourself what you want out of your park home 

itself, the new community you’ll be living in and 

of course your retirement as a whole. Do you 

want access to country walks, city shops, golf 

courses or to be near to your family for example? 

To help you get a clearer picture we’ve complied 

this useful list of questions to ask. These are by 

no means all the questions you’ll have but it’s a 

good starting point!

http://www.parkhome.org.uk


The buying 
process
Our comprehensive guide 
explains how it all works



Top tip
At Park Home Life Ltd 

we’re able to offer rent 

free accommodation to 

our customers whilst they 

await the arrival of their 

new park home.

For a new home there are two routes to 

purchase your dream home:

 a)  Purchasing a home that’s already  
on the Park

You may have seen a particular park home 

for sale on your chosen Park, ready to move 

into that’s perfect and 昀椀ts all your needs. 
This is the easiest and quickest way and 

provided you’re in a good position to proceed 

and purchase, it’ll take no time at all.

 b)  Reserving a plot for a bespoke home, 
designed and built to your own 
speci昀椀cation

You may prefer to have a home ordered 

and built to your own speci昀椀cation - a 
bespoke home. The Park Owner or Manager 

will be happy to sit down and discuss your 

requirements with you, or they may arrange 

for you to visit one of the manufacturer’s 

display centres. Here the sales staff will be 

able to advise you on the optional extras 

available to you. This may take a little longer, 

but you will still end up with the home of 

your dreams!

The majority of people looking to purchase 

their park home will fall into two categories;

 a)  Have property to sell (either on the 

market or about to go onto the market)

 b)  Have already completed on the sale of 

their property or have suf昀椀cient funds  
to purchase the park home outright as  

a ‘cash buyer’.
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1  
 

2  
 

3  

3 key stages to the buying 

process in this step-by-step 

guide are;

Reserving your Home  

or Plot (Plot Reservation)

Committing to purchase  

the Park Home

 Completion of your  

park home purchase

As we’ve already mentioned in this guide, there are 

two ways to buy your park home: brand new, through 

the Park of your choice; or pre-owned, from the 

home-owner or through the Park.



Top tip
At Park Home Life the Plot Reservation 

will be for a minimum period of 8 weeks 

whilst you obtain an offer on your house 

sale. You will pay a refundable deposit from 

£1000 depending on the Park which can 

be transferred to another plot if something 

changes or extended if things take a little 

longer than planned. We also work with all of 

our customers agents holding our customers 

hands through their house selling and offer 

gathering stage of the process.

Committing to purchase  

the park home

After reserving your plot or home and before 

you sign to commit to purchase the park 

home, you will receive the following legal 

documents;

•  The Written Statement under the  

Mobile Homes Act 2013 which explains

•  Details of the pitch on which  

your home will be sited

• Who the agreement is between

• Pitch Fee and Review Date

•   Plan of the Plot and Boundaries

• The Park Rules

• A copy of the Site Licence

•  The Terms of the agreement and the  

rights of both parties

•  Form A (receipt for the Written 

Statement)

02
Reserve your Home or Plot  

(The Plot Reservation) 

The exact procedure may vary from Park to 

Park however the principals will be the same, 

once you have decided the Park is the one 

for you it is time to decide on the home you 

would like and which plot. 

The Key Points to note about the Plot 

Reservation;

•  It allows you the time to agree the sale of 

your current property and decide on the 

昀椀ner details of your park home choice. 

•  The park will usually ask for a reservation 

deposit and provide a written receipt with 

the terms and conditions of the reservation. 

•  The reservation deposit (if paid) may not be 

fully refundable, always check the small print  

or ask for clari昀椀cation in writing. 

•  The reservation period will vary, this should  

be clari昀椀ed before you part with any 
reservation deposit.

01
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•  Sales Order Form (Park Home Purchase 

Agreement) with the details of 

•  Purchaser and Seller

•  Park Home chosen

•  Price of the park home and what is included

•  Payment Schedule

•  Terms and Conditions of the Order Form  

for the park home Purchase

•  Literature guiding you through the Parks 

purchase arrangements explaining

• The buying process

• Payment and delivery of the park home 

• Aftersales procedure and contact details

• Complaints procedure and contact details

Legally you have 28 days in which to absorb 

this information before you commit to purchase 

the park home (sign the documents); However, 

should you wish to proceed with the purchase 

of the park home within this time frame you 

can do so by signing a disclaimer to waiver to 

the 28 days rule (Form B).

Commitment to Purchase the park home is 

made by signing the Sales Order Form, this will 

usually take place once you have exchanged 

contracts on your current property or are 

able to 昀椀nancially commit to the park home 
purchase. There should still be a cooling off 

period on the terms and conditions of the 

purchase agreement.

STAGE STAGE



Q 
Can my Park do anything  
to speed up our move?

Many Parks will provide support and guidance at each stage of 

the process. Your Park Owner or Manager can speak with your 

Estate Agent and make sure they work hard on your behalf to sell 

your existing home. Many people who have successfully moved 

into park homes say this liaison was key. 

Nowadays, many Parks also have links to Part Exchange 

companies that will make you a cash offer for your house. It’s 

always worth exploring this option as there’s no cost in doing so 

or no obligation to accept. These companies work closely with 

Parks to get you the best deal and quite often will cover all your 

legal fees. So you won’t have to pay estate agent fees or deal 

with the hassle of all the viewings, offer negotiations and the 

uncertainty of chains collapsing. Part exchange deals can happen 

in as quickly as four weeks which certainly does help make your 

move to Park life a lot less stressful.

More questions? Get in touch with  

us on 01452 730605

Top tip
At Park Home Life Ltd we use 

specialist contractors for the 

connection and installation of 

all of our new homes. We also 

have a dedicated customer care 

team to help with anything else 

which may arise once you’ve 

moved in.

Completion of your park  

home purchase

After your new home has arrived or you are 

preparing to complete on your house sale 

your park home will be made ready for you 

to move into;

•  It will be connected to the utility 

infrastructure, gas and electrical 

installations checked & certi昀椀ed. 
•  Skirted in, steps built and any agreed 

landscaping carried out.

•  Interior 昀椀nished and made ready for  
you to move into.

This should take 2 to 4 weeks depending on 

the complexity of your home or plot, unless 

the home is already on the Park in which case 

it should be a matter of moving straight in.
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On completion day once receipt of funds has 

been con昀椀rmed you can sign your Written 
Statement and relevant paperwork (which only 

takes around 30 to 45 minutes). Collect your 

keys and move into your Dream Home. 

•   The Park will register your move in date  

with the home manufacturer and  

structural warranty.

•  The Park will provide you with copies of the 

commissioning / installation’s certi昀椀cates 
from the Gas Safe Contractor and Quali昀椀ed 
Electrician for the connection of your  

new home. 

•  There will be a homeowner pack provided 

from the park home manufacturer including 

maintenance guidance for your new 

homes structural warranty. There’ll also 

be instructions for your appliances, you as 

the homeowner will need to register the 

warranties for these.

•  The Park will organise with the manufacturer 

any snagging that may need attention with 

your park home and all the manufacturers 

have a well organised process for this.

03
STAGE



If you move into a park 
home you’ll also move into 
a warm and welcoming 
new community...



 

Q 
Can I keep a caravan or 

motorhome on the Park?”

In many cases the answer is yes, or the Park can 

advise of local storage facilities. Your Park may 

have a dedicated secure area for you to store 

larger vehicles, however they may not allow 

them to be stored on your driveway. There  

could be a fee for this and make sure you  

check with your park owner in advance.

More questions? Get in touch with  

us on 01452 730605

Top tip
The activities and events held 

on park home estates help to 

create their community feel. 

So, if you’re looking to build 

friendships and get out of 

your home more often, going 

along to social events is a 

great idea. 
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Enjoying life  
on a Park
How to enjoy your new 

freedom and friends

What makes park home life so special is the 

friendliness you’ll feel the minute you go 

through the gate. The Park home estates of 

today are a lifestyle choice that people make 

as they are full of like-minded people enjoying 

each other’s company as well as lending a 

helping hand whenever needed. So, if you 

move into a park home you’ll also move into a 

warm and welcoming new community…

Give yourself a new lease of life

Many Parks offer their own activities, 

committees, residents associations, clubs and 

events that are all run by residents, for residents 

and they’re always keen to meet new people! 

But if there isn’t a club or particular activity you 

enjoy, don’t worry. You’ll be encouraged to start 

a group yourself. 

One of the big differences between a park home 

estate, traditional housing and a retirement 昀氀at, 
is the ability to keep your own independence. 

The community that a park home estate 

provides lets people keep their gardens, tinker 

in their garage, and walk around the Park safely 

as well as all the community clubs that we have 

mentioned. More and more Parks are creating 

centres and halls to bring people together which 

in turn enables outside services to come to you, 

rather than you having to go to them.

Downsizing, also creates opportunities that 

residents have not been available to have before, 

such as a second coastal holiday home or travel. 

Motorhome ownership is especially popular on 

Parks as it enables residents to travel the UK, 

Europe and further a昀椀eld for a few months at 
a time, knowing that your home is in a safe 

environment with your neighbours or the Park 

management always keeping an eye out. 

Many Park residents have said that they spent 

years in their old house and only ever knew one 

other neighbour. But since moving to a Park, 

they know everyone around them and feel  

that they have a new lease of life…



Q 
Who can I ask to check  

the Park rules?

It may be sensible to get the solicitor who’s acting  

on your behalf for your house sale to run their eyes  

over your Park rules and point out anything they think  

you should be aware of. It’ll cost you a little extra  

(get a quote in advance) but well worth it for your  

peace of mind. The Park Rules should be logged with  

the Local Authority and will usually be found  

on their website.

More questions? Get in touch with  

us on 01452 730605

Park rules 
Know the Dos & Don’ts  

in advance 

Moving to a park home can give you a new 

sense of freedom and enjoyment. Many buyers 

are attracted to park life precisely because of 

the Park rules that restrict the age of people 

living on the park – typically over 50.

However, making life on the Park enjoyable for 

everyone means there’ll be other rules to follow 

as well. These will lay down requirements on 

anything from pets to parking. As many parks 

are privately owned, the rules can vary from 

Park to Park and the rules will be available 

either on the Park’s notice board or of昀椀ce 
when you 昀椀rst visit. Park rules should also be 
published with the local authority so you can 

easily 昀椀nd them. They will also be provided 
with the Written Statement you receive prior to 

committing to purchasing your Park Home.
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Before you buy, always:

Find out the buying process on the Park and 

make sure that you are issued with a Written 

Statement under the Mobile Home Act.

Talk to other residents on the Park and 昀椀nd  
out how they feel the Park is managed, a well 

run park will be happy for its residents to be  

its ambassadors.

Make sure the Park has a full residential  

licence and not a 12 month of the year licence. 

A 12 month licence will not give you the full 

protection under the Mobile Home Act 2013.

Visit on days that are not Open Days to get a 

genuine feel for the Park.

Talk to your family and bring them to the Park so 

that they can see what a great place it is and put 

any niggling thoughts to bed.

Check you are 100% con昀椀dent that you 
understand all that the Park offers and its buying 

process before you part with any,money.

Check you can have pets and commercial 

vehicles, don’t assume anything.

And if you have any questions or concerns  

about a park, contact the governing body -  

https://www.parkhome.org.uk or the 

Government funded independant advisors Lease 

– https://parkhomes.lease-advice.org

https://www.parkhome.org.uk
https://parkhomes.lease-advice.org


Top tip
Ask the Park owner for 

a copy of all the rules 

relating to your Park and 

make sure you’re happy to 

abide by them before you 

buy your home. 

 

We’re often asked…

“Can a Park Owner make up any  

rules they want?”

Yes and No! Some day-to-day rules, like can 

you have a pet, are purely at the discretion 

of the Park Owner so make sure you check 

in advance. Other rules, like those governing 

your rights as an owner, are very carefully 

protected under law. You may have heard 

stories about unscrupulous site owners 

but we’re delighted to say these are pretty 

much a thing of the past!

Pitch fee increases 

The Park Owner can propose changing the 

pitch fee once a year, on the same date as 

detailed in your MHA Written Statement, which 

should be in line with % rise in the Retail Price 

Index (RPI). You should be given 28 days’ notice 

of any increase in writing using a standard 

form called the Pitch Fee Review Form. 

Park Owners can also increase the pitch fee 

over and above RPI if they have gone through 

a consultation process with their residents 

beforehand. The increase can only be related to 

infrastructure expenditure above the norm that 

will create a bene昀椀t for the Park’s residents (for 
example installation of street lights or bringing 

mains gas on to a park.)

If you don’t agree the new fee, the Park Owner 

can apply to a tribunal. Until the tribunal reaches 

a decision, you should continue to pay your 

current fee. 

Selling or gifting your home 

In the past, Park Owners have had a say in  

who you can sell or give your home to, and 

some have made it dif昀椀cult for residents 
to sell their home. On 26th May 2013 the 
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government introduced a procedure which 

must be followed whenever an owner/

occupier sells their home. The procedure 

differs slightly for those who purchased their 

home prior to 26 May 2013 and those who 

purchased their home after 26 May 2013. 

The procedures intention is to give greater 

protection to park home owners. It also places 

more responsibility on the park home owner 

to ensure the procedure is followed and the 

correct information is provided. Full details  

can be found at https://parkhomes.lease-

advice.org/article/buying-and-selling-a-

park-home-a-brief-guide/. Most residents  

use local estate agents to sell their property 

and a well versed local agent should know 

these procedures.

Local authority licensing 

Since 2014, local authorities have had more 

power to make sure that Park owners are 

complying with the terms of their site licence 

(which must be displayed by the Park owner). 

Local authorities will be able to charge for 

licensing, require Park owners to carry out 

necessary works and prosecute those who  

fail to comply. 

https://parkhomes.lease-advice.org/article/buying-and-selling-a-park-home-a-brief-guide/
https://parkhomes.lease-advice.org/article/buying-and-selling-a-park-home-a-brief-guide/
https://parkhomes.lease-advice.org/article/buying-and-selling-a-park-home-a-brief-guide/


FAQs
We can pass on our years 

of personal experience

The compilers of this guide have been helping 

people enjoy relaxed residential park lifestyles 

for over 50 years. 

As you can imagine, they’ve been asked a lot of 

questions about park home ownership in that 

time. Here are some of the more common and 

most recently asked questions – together with 

their answers.

Do I have to move out of my park home for 

a month or two each year?

No. Unlike parks with a ‘Holiday Park’ site 

licence, residential Parks are ‘Fully Residential’ 

not ‘12 month’, so you’re able to live there 

permanently, all year round. Always check 

when you visit a Park.

How are homes heated?

Homes are typically on mains gas or LPG and 

central heating systems are run by a modern 

combi-boiler. So heating and hot water are instant.

How are utilities managed?

This varies from park to park. At some Parks 

all utilities are metered to the home and water 

and electric are billed to you by the park. In 

most instances, this comes in a little cheaper 

than domestic utilities. At others all utilities will 

be metered to the home. So you deal direct 

with the energy company and water company 

and are eligible for duel fuel discount. A quick 

call to the Park you’re interested in will tell you 

all you want to know.

What about Council Tax?

Almost all residential park homes are Band A, 

so you pay the lowest level of Council Tax. This 

is payable to the local council.

Are the homes fully insulated?

Yes. All new park homes conform to British 

Standard 3632 and comply with all the relevant 

insulation, ventilation and heating jurisdiction 

– this Standard is the Park Home equivalent 

of Building Regulations in traditional bricks & 

mortar housing and like Building Regulations it 

is forever growing and changing, which is good 

news for our residents and their fuel bills as 

well as the environment.

Why do I need to pay a Pitch Fee?

The Pitch Fee gives you the right to site 

the home on the park’s land and subsidises 

maintenance of all the communal facilities and 

areas within each park. This includes street 

lighting, utilities beneath the surface, communal 

areas hedge cutting, landscape maintenance 

and grass cutting.

What does the price of the home include?

Most new homes include a full furniture 

package, all white goods in the kitchen (most 

of which are fully integrated), landscaping 

and lawn to the plot, plus two sets of steps 

into the home and a brick skirt surround. But 

always check with each Park you visit. Modern 

developments often also offer a driveway, 

garage or store room.
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Will the Park Owner have the right to ask me 

to move my home?

Before you commit to purchase your park home 

you’ll receive a Written Statement which includes 

your rights under the Mobile Home Act 2013. This 

constitutes your security of tenure for your plot.

Is there an age restriction on the park?

Yes. Parks are all created and maintained to 

provide an attractive and peaceful environment 

for people over a certain age to enjoy, typically  

50+ or 55+.

Can my grandchildren come and stay?

Of course. It’s your home, so your grandchildren 

are more than welcome to visit and stay over.

Are there park rules?

Yes, there are. These have been designed 

together with Park residents so vary from park 

to park. They are all in place for the mutual 

bene昀椀t and wellbeing of all residents and should 
be on display at the Park.

Are the park homes really just posh caravans?

Absolutely not – go and see for yourself! 

Modern park homes are usually two-bedroom 

homes, sometimes with an en-suite, plus a 

living room, dining area and fully 昀椀tted kitchen 
and bathroom. There is also a huge amount of 

昀氀exibility in size, layout and design. We can’t 
say for sure that no two homes are the same, 

but we’d be very surprised if they were!



Other useful 
information
https://www.gov.uk/government/collections/

park-homes

https://www.iphas.co.uk

 - The independent park home advisory service

https://www.parkhome.org.uk

 -  The bhhpa public website with information  

and all listed parks are members

https://parkhomes.lease-advice.org

Park Home Manufacturers

https://www.oakgrovelodges.co.uk

https://www.tingdene.co.uk 

https://www.prestigehomeseeker.com

https://www.omar.co.uk

https://www.willerby.com

https://www.path昀椀nderhomes.co.uk

https://www.gov.uk/government/collections/park-homes
https://www.gov.uk/government/collections/park-homes
https://www.iphas.co.uk
https://www.parkhome.org.uk
https://parkhomes.lease-advice.org
https://www.oakgrovelodges.co.uk
https://www.tingdene.co.uk
https://www.prestigehomeseeker.com
https://www.omar.co.uk
https://www.willerby.com
https://www.pathfinderhomes.co.uk


Head Of昀椀ce:

Park Home Life Ltd

Blunsdon Abbey Park

Blunsdon St Andrew

Swindon

Wiltshire SN25 2DU

t: 01452 730605

e: sales@parkhomelife.com

parkhomelife.com

Please call to request a hard 

copy of the buyers guide if 

you would like one

http://www.parkhomelife.com

